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PURPOSE
St John's Care (SJC) is committed to protecting the privacy and dignity of all individuals whose personal information we collect, hold, use and disclose. This Privacy Policy explains how SJC manages personal information in accordance with the Privacy Act 1988 (Cth) the Australian Privacy Principles (APPs), the Health Records (Privacy and Access) Act 1997 (ACT) and the Territory Privacy Principles.
This policy applies to personal information collected from clients, donors, volunteers, contractors, employees, and supporters.
What personal information we collect
We only collect what is reasonably necessary for our functions and activities or as required by law.
Clients
We may collect personal information necessary to provide services and support, including:
· name and contact details
· date of birth
· household, employment and source of income information.
With consent, we may collect sensitive information such as:
· health information
· country of origin
· preferred language
· gender identity
· other information relevant to providing support.
Where lawful and practicable, individuals may choose to remain anonymous or use a pseudonym when dealing with SJC. However, this may limit our ability to provide services or assistance.
Donors and Supporters
We may collect:
· name and contact details
· donation and payment information
· communication preferences.
Staff, Volunteers and Contractors
We may collect information necessary for recruitment, engagement, administration and compliance with legal obligations.
Closed-circuit security cameras
We use closed-circuit security cameras for security and safety purposes.
How we collect personal information
We collect personal information directly from individuals wherever practicable, including through:
· service intake forms
· telephone conversations
· email and written correspondence
· online forms
· website 
· volunteer and employment applications.
We may also collect information from authorised representatives, support persons, referral agencies, government agencies and service providers where lawful and appropriate.
Why we collect personal information
We collect, hold and use personal information to:
· provide emergency relief and other support services
· assess client needs and coordinate assistance
· make referrals to other services
· communicate with clients, donors and supporters
· process donations
· recruit and manage staff and volunteers
· meet legal, regulatory, funding and reporting obligations
· improve our services and operations.
We only use personal information for the purpose for which it was collected, or for a related purpose permitted by law.
Sharing personal information
SJC shares client personal information with related Anglicare NSW West, NSW South and ACT (Anglicare) emergency relief providers to coordinate services and support vulnerable members of the community. We may also disclose personal information:
· with an individual's consent
· to service providers engaged by SJC to assist in delivering services
· where required or authorised by law
· where necessary to lessen or prevent a serious threat to a person's life, health or safety.
SJC does not sell personal information to third parties.
Fundraising
SJC may use donor and supporter contact information to provide updates about our work, fundraising activities, events and opportunities to support our services.
Individuals may opt out of receiving these communications at any time by contacting us or using the unsubscribe option included in electronic communications.
Photographs and videos
From time to time, SJC may take photographs or videos to promote our services, acknowledge supporters or demonstrate the impact of our work. We will seek consent before using a person's image in publications, fundraising materials, social media or other public communications.
Security of personal information
SJC takes reasonable steps to protect personal information from misuse, interference, loss, unauthorised access, modification and disclosure.
These measures include physical, electronic and administrative safeguards, staff training, restricted access to information and the use of secure technology systems.
SJC may use third-party technology, payment processing and cloud-based service providers to support its operations. Where personal information is handled by external service providers, SJC takes reasonable steps to ensure appropriate privacy and security protections are in place. We take reasonable steps to ensure personal information is stored in Australia where practicable.
Accessing and correcting personal information
Individuals may request access to the personal information SJC holds about them and may request corrections if they believe information is inaccurate, incomplete or out of date. Before providing access to personal information, SJC may require proof of identity to protect the privacy and security of personal information. Requests should be directed to the Privacy Officer on the contact details below.
We will respond within a reasonable period and may refuse access only where permitted by law.
Data breaches
If SJC becomes aware of a data breach involving personal information, we will respond promptly in accordance with SJC’s Data Breach Response Plan.
Where required by law, we will notify affected individuals and the Office of the Australian Information Commissioner (OAIC).
Making a privacy complaint
If individuals have concerns about how SJC has handled their personal information, they may contact the SJC Privacy Officer. SJC will investigate complaints and seek to resolve them promptly. If individuals are not satisfied with the response, they may lodge a complaint with the OAIC.
Contact Us
Privacy Officer
St John's Care
Email: programs@stjohnscare.org.au 
Post: PO Box 219
Canberra ACT 2601
In person: St John's Care Emergency Relief Centre
Changes to this Policy
SJC may update this Privacy Policy from time to time to reflect changes in legislation, technology or organisational practices. The current version will always be available on our website.
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